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Mandatory Reporting Policy
Rationale:
All young people have a right to feel safe and be safe, and to develop to their potential.
Djerriwarrh Community & Education Services (Djerriwarrh) has a legal and moral
responsibility to respond to serious incidences involving abuse and neglect of the young people
with whom we have contact, and to report instances that we believe involve physical abuse,
emotional abuse, sexual abuse or neglect.
Aims:
To protect students from abuse and neglect by ensuring Djerriwarrh staff:


understand their mandatory reporting responsibilities and duty of care obligations to
protect young people from child abuse including physical and sexual abuse;



know how to make a mandatory report to the Department of Health and Human
Services (DHHS) Child Protection when they have formed a belief on reasonable
grounds that a young person is at risk of significant harm; and,



are able to identify and be aware of the indicators of abuse.

Definitions:


The failure to disclose offence requires that any adult (aged 18 and over) who holds a
reasonable belief that a sexual offence has been committed by an adult against a child
(aged under 16) to report that information to police, unless they have a reasonable
excuse. Failure to disclose the information to police is a criminal offence.



The failure to protect offence requires a person in a position of authority to reduce or
remove the risk of sexual abuse of a child by an adult associated with their organisation.



Reasonable belief: A ‘reasonable belief’ is formed if a reasonable person in the same
position would have formed the belief on the same grounds. It does not require having
proof but does require some objective basis for the belief.



Reasonable excuse: A person will not be guilty of the offence if he or she has a
reasonable excuse for not disclosing the information. A reasonable excuse includes:
o fear for safety
o where the information has already been disclosed.

Scope:
Teachers/trainers working in the VCAL program are mandated to report for young people aged
under 17 years, or where a protection order is in place for young people under the age of 18.
Any other employee and volunteers who also believe, on reasonable grounds that a young
person is in need of protection are required to report.
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There is a legal obligation upon all adults to report to Victoria Police when there is a reasonable
belief that a sexual offence has been committed by an adult against a young person under the
age of 16. Failure to disclose is a criminal offence (refer Victorian Crime Acts 1958 amended
version). Failure to disclose the information may not amount to a criminal offence if you have
a ‘reasonable excuse’ or have an exemption from doing so.
Duty of Care:
Apart from mandatory reporting requirements, a teacher/trainer has a concurrent duty of care
to protect a student from harm that is reasonably foreseeable. The Duty of Care obliges a
teacher/trainer to act to protect young people.
Any person who is registered as a teacher under the Education and Training Reform Act (2006),
or any person who has been granted to teach under the Act is mandated to make a report to the
Department of Health and Human Services (DHHS) Child Protection.
Teachers and principals are mandated by law under Section 184 of the Children, Youth and
Families Act 2005 (CYFA) to make a report to child protection.
Implementation:


A report should be made when there are:
-

Concerns that have a serious impact on a young person’s immediate safety.

-

Concerns that are persistent and entrenched and likely to have a serious impact on the
young person’s development. This being ‘harm accumulated through a series of
continuing acts, omissions or circumstances’.



A report should be made on the same day as the belief of abuse is formed.



A staff member is required to make a further report if they become aware of further
grounds for the belief that a young person is at risk, or is suffering abuse.



The person reporting to DHHS will not be revealed unless permission is given by that
person.



The person making the report may contact DHHS to find the action that has been taken,
within the limits of confidentiality.



Staff members who believe on reasonable grounds that a young person is in need of
protection are encouraged to speak to the CEO or a member of the leadership team as
well as being able to make a report to DHHS Child Protection.



Djerriwarrh staff who have concerns about a young person because they have been made
aware of possible harm via their involvement in the community external to their
professional role may make a (protective) report to DHHS Child Protection.



Where any report to the DHHS Child Protection involves a Koorie student, the CEO must
advise the regional office. The regional office, with the regional Koorie support officer,
will ensure support is arranged.



Staff are required to make a report to Child Protection if a child reports physical and/or
sexual abuse, even if the CEO or members of the leadership team do not share the belief.
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Risk Management:
Djerriwarrh is committed to reducing and removing the risk that an adult within the
organisation or associated with the organisation may commit a sexual offence against a child
under the age of 16 who is or may come under the care, supervision or authority of Djerriwarrh.
Djerriwarrh has implemented the following strategies to reduce and remove the risk:


Implementing and promoting the Child Safe Standards throughout the organisation,
including the a commitment to child safety and a child safety code of conduct for staff
and volunteers



Ensuring all new staff and volunteers are appropriately screened, including reference
checks, before commencing employment with the organisation (in addition to
Working with Children Checks or Victorian Institute of Teaching registration).



Enforcing a code of conduct that sets clear expectations about appropriate behaviour
towards children and obligations for reporting a breach of the code.



Providing training to staff in prevention, identification and response to child safety
risks, including reporting requirements and procedures



Informing new staff and volunteers of mandatory reporting responsibilities and
procedures as part of their induction.



Developing and monitoring a child safety risk register to identify control measures for
the reduction and removal of risks to children and young people utilising the services
of Djerriwarrh



Staff supporting young people as part of their role at Djerriwarrh will complete
Mandatory Reporting eLearning Module on induction and annually.



Staff will be made aware of internal and external supports available to discuss issues
of child safety and wellbeing including:
-

Djerriwarrh leadership team
Youth specialist staff including VCAL staff and youth workers
DHHS Child Protection: 1300 664 977
Child FIRST Brimbank Melton: 1300 138 180
Commission for Children and Young People: 1300 78 29 78

Djerriwarrh will act immediately to remove any risk to children and young people under the
organisation’s care, supervision or authority.


A current employee who is known to pose a risk of sexual abuse to children and
young people in the organisation will be immediately removed from contact with
children and reported to appropriate authorities and investigated.



A community member who is known to pose a risk of sexual abuse to children will
not be allowed to volunteer in a role that involves direct contact with children at the
organisation.



A parent who is known to pose a risk of sexual abuse to children will not be allowed
to volunteer as a parent helper.
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Associated Policies

PO 060 Code of Conduct Policy
PO 083 Child Safe Code of Conduct Policy

Associated Procedures

PR 078a Making a Report Procedure

Other associated documents
Internal

FO 296 Codes of Conduct Undertaking

Relevant Legislation

Children, Youth and Families Act 2005
Education and Training Reform Act 2006 (Vic)
Victorian Crimes Act 1958 (amended 2014)
Child Wellbeing and Safety Amendment (Child
Safe Standards) Act 2015

Other associated documents
External

The Protecting Children - Mandatory Reporting and Other
Obligations eLearning modules:
https://www.vit.vic.edu.au/news/news/2018/protectingchildren-mandatory-reporting-elearning-modules
Commission for Children and Young People:
https://ccyp.vic.gov.au/
Department of Education and Training:
Child Safe Standards:
https://www.education.vic.gov.au/school/principals/spag/safety/
Pages/childsafestandards.aspx
Child Protection - Reporting Obligations
https://www.education.vic.gov.au/school/principals/spag/safety/
Pages/childprotectobligation.aspx
Child Protection - Making a Report
https://www.education.vic.gov.au/school/principals/spag/safety/
Pages/childprotectreporting.aspx
Report child abuse in schools
https://www.education.vic.gov.au/school/teachers/health/childp
rotection/Pages/report.aspx
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